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Montreal Sept 21
st
 & Toronto Sept 23

rd
  

 

We will begin the user group with a reception and Trade Show where you can grab a danish and coffee 

and meet partners and user group attendees.  We will bring the group together at 9 sharp the main 

agenda. 
 

Breakout Session Descriptions 

 
Breakout sessions are special condensed discussions on various 

modules and topics.  Questions and interactions are 

encouraged.  Each breakout session will present, discuss, and 

demonstrate a specific topic or application area and most will 

be followed by a customer application presentation.  The 

customer presentation will include learnings about the topic, 

implementation discussion, return on investment, and 

additional information that a user would like to share with 

other users or prospects. 

 

We have organized the breakout sessions into Tracks including:  ñThe Intelligent Cityò & Infrastructure 

Track,  SCADA Applications Track, and ñSustainable Manufacturingò (MES  Track).  Note:  You are 

not required to stay in a track and can attend the sessions that you are interested in.





 

Session Schedule ï draft 2.1 
    

7:00 ï 9:00 Reception & Trade Show   

9:00 ï 10:00                 General Assembly:  GMS Update; GE Roadmap; Keynote 

    

    

Tracks 
Intelligent City &  

Infrastructure Track 
SCADA Applications 

Track 
Sustainable Manufacturing 

MES Track 

 Room 1 Room 2 Room 3 

10:10-11:10 

 

Historian Update & Pulse,  

The Universal Client  
 

iFIX Webspace  

     DCS and Safety Control 

Systems built on Open Standards  
 

11:15-12:15 

Driving Corrective Action & Alarm 

SOPs from your HMI  
 

 Model Predictive  

Feedback for HMI/SCADA  
 

Strategies and Best Practices for 

Implementing Industrial Workflows  

12:15 ï 1:00                  Lunch 

1:00-2:00 
Longwatch Security  

& Surveillance  

Alarming &  

Paging Applications 
 

Driving Costs  

out of your Conditioned Based 

Monitoring Programs  

2:15-3:15 

Gray Matter  

    Infrastructure Architecture ð 

Advantech and ACP ThinManager  

iFix 5.0, 5.1 and Enhanced 

Redundancy Demo 

Proficy Plant Applications 5.0  

Update all modules  

3:25-4:25 

Gray Matter  

    Infrastructure Architecture ð 

Marathon High Availability Solution  

iFIX Embedded  
        

tbd 

 
4:25- 

 

Open Forum / Wrap Up 
 

 
 

 

  





 

 

The Intelligent City  & Infrastructure  Track  
 

Historian Update & Pulse, The Universal Client 
In this session we will discuss the techniques, methods and technologies 

available to get the most out of your historical data.  In addition, we will 

review the latest Proficy Historian 3.5 release which includes: 

Å National Language Support Enhancements 

Å OPC HDA Server for serving Proficy Historian data to other OPC 

aware application 

Å SQL Express for Alarms & Events data 

Å New Installer (able to install components) 

Å Active Directory Security support 

Å Vista, Windows 2008 Server Support 

 

We will also discuss the next couple of planned Proficy Historian revisions.  The Proficy Historian is 

the foundation for data collection for the entire suite of powerful application modules in the Proficy 

Suite. 

 

Proficy Pulse ï The Universal Client! 
Proficy Pulse provides operators, engineers and analysts with a powerful, 

flexible software application that enables real-time analysis of large 

volumes of complex information from many sources for objective 

decision making. It can be launched on your desktop, over a web 

browser, or on an embedded device, and delivers capabilities to: 

 Gain instant analytics  

 Increase operator effectiveness  

 Consolidate data easily from disparate sources and systems   

 Increase accessibility to data with multi-language support  

 Users can dynamically build screens with ease using custom or pre-built visualization 

components connected to a wide variety of data sources. These include: 

o Proficy Historian  

o Proficy Plant Applications  

o Proficy Workflow  

o Proficy HMI/SCADA  

o IGS Basic and Premium OPC Servers  

o ADO/OLEDB/ODBC Objects & Interfaces  

o GE & Third Party OPC DA or A&E Servers  

o  

Increase your operational effectiveness and competitiveness with Proficy Pulse. 
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Driving Corrective Action & Alarm SOPs from your HMI  
Featured in this Breakout Session will be use cases for existing HMI/SCADA installations to derive 

additional value from these systems with an overall focus on normalizing operations through more 

consistent execution.  Gray Matter Systems understands the challenges utilities face today with an aging 

operator staff and the need to cross train new and existing staff.  The three use cases below will show how 

automated Workflows can maximize value of existing operators, reduce costly mistakes, and speed up 

cross training and new hires.   

 

 First will be Automated SOPs (Standard Operating Procedures).  Powered by Proficy Workflow, 

we will explore how to snap into your existing HMI/SCADA systems to turn on the power of 

Automated SOPs.  Based on events inside your HMI/SCADA such as alarms, thresholds, operator 

actions, and other conditions, Workflows are fired that proactively step the operators through a 

set of actions, instructions, drawings, camera images, training videos, and more to automate, 

normalize, digitize, and standardize your Automated SOPs.  We will present and demonstrate an 

Alarm / Correction Action workflow appl ication tied to iFIX HMI.   
 

 

 

Longwatch Security and Surveillance 

Improve Safety, Security and Productivity enabling widespread plant video 

to be integrated into existing SCADA and HMI Systems  

Learn how your company can better focus on protecting your businesses, 

brand equity, and production from breach.  First there was Pressure, 

Temperature, Level and Flow. Nowôs thereôs Video Anywhere. This 

powerful and effective solution augments your current automation or 

security environment. 

 

Industrial manufacturing, process, transportation and utility sector clients can now monitor their most 

extreme remote or centralized locations using existing communication networks eliminating significant 

installation and networking costs of traditional approaches. Longwatchôs distributed architecture 

combined ñrecording at the edgeò and HMI integration to make video a new ñsensed variableò for 

process and manufacturing operations.   The ability to confront a number of critical dependencies: 

People productivity, core processes and procedures, legacy and emerging technologies, and costs. 

Deterring the threats and minimizing the impact is even more challenging for highly distributed, 

disparate organizations.   Created by the original founders of Intellution. 

 

 

 

 

 

 

 

 

 

 

 

 



Gray Matter Low Energy/High Availability Infrastructure A rchitecture ï 

Advantech and ACP ThinManager 
 
Introducing the Gray Matter LE/HA Infrastructure Architecture.  The architecture is proven and 

applies to any plant floor application.  It consists of ACP Thin Manager, Marathon High Availability 

Software, and low power thin Client hardware from our partner, Advantech. 

 

To fully realize the savings of a Terminal Server environment you 

need the right tools. ACP has responded with ThinManager® 

Platform 4 which lets you configure, maintain, upgrade and replace 

client devices on your network quickly and efficiently. Its intuitive 

Windows Explorer®-like interface provides at-a-glance management of all connected ThinManager-

Ready thin clients, PCs running WinTMC, IP cameras and Terminal Servers. Because ThinManager is a 

thin client enabling technology, each connected ThinManager-Ready thin client device is guaranteed to 

have the same internal software, assuring uniformity of operation across a wide variety of models.ò 

 

  

Advantech Thin Client Hardware Solutions  

 
 Introducing Advantech industrial thin clients, panel PCs, 

and industrial touchscreen interfaces. 

o Low power 

o ACP Ready Thin clients 

o Touch Screens 

o Multi -Monitor  

 

Gray Matter Low Energy/High Availability Infrastructure A rchitecture ï 

Marathon High Availability Software  

Redundancy & Fault Tolerance:  everRun: The Worldôs first 
software-based fault tolerant, high availability solution.   everRunôs 

patented ComputeThru tm prevents downtime with transparent 

redundancy, real-time validation and automated synchronization and 

repair.  

Businesses and manufacturers in industries such as automotive, food, 

oil and gas, life sciences, and utilities trust Marathonôs everRunÈ 

software to ensure the ñalways-onò availability of their 

SCADA/HMI, Historian, MES, Batch, Asset Management and other 

business-critical solutions.   

While process automation solutions do much to accelerate, optimize 

and protect manufacturing processes, the software itself has to be 

protected from downtime or loss.  Redundancy and fault tolerance 

are the keys to protecting these critical applications.  And you donôt 

need a team of experts or a big budget to benefit from everRunôs 

innovative availability technology.   

 



SCADA Applications Track  
 

iFIX WebSpace 

Announcing the release of The iFIX WebSpace!   
iFIX WebSpace is a full featured HMI/SCADA on the Web.  iFIX 

WebSpace allows external access over the internet from anywhere.  Best 

of all, iFIX WebSpace requires zero client configuration and no third 

party software. 

  

iFIX WebSpace is full featured ï meaning you do not have to change 

iFIX, or FIX32 applications to run them in the web.  iFIX WebSpace enables you to extend, expand, and 

enhance your existing or new HMI/SCADA system.  You do not need to change or alter your iFIX/FIX32 

applications and WebSpace can be set up within minutes!  No compromises:  iFIX WebSpace is realtime 

view and control, bidirectional, hosts third party controls with secure containment, has full VBA 

scripting, alarming, and more.  You can run multiple iFIX WebSpace clients to view many systems from 

one point. The technology that the iFIX WebSpace is powered by is established and mature.  Combined 

with iFIX powerful HMI, the iFIX W ebSpace is a great addition to your HMI SCADA architecture. 

 

In this session, weôll take you through a presentation and demonstration of iFIX WebSpace, discuss 

deployment topics, a comparison to terminal server approach, and everything you need to get a firsthand 

look at this exciting new release. 

 

Model Predictive Feedback for HMI/SCADA 
 
GE is partnering with CSense Systems to bring to market the 

Proficy Intelligent historian and HMI/SCADA.  By combining the 

CSense Process Troubleshooter and Cause + with the Proficy 

Historian and HMI technology, you can better understand your 

process in order to foster continuous improvement.   

 

 

These are value added tools that rapidly determine causes of 

process anomalies and finds optimal solutions that can be deployed in real-time: 
 

Data Access and preparation.  Access large amounts of data from Proficy Historian, other databases, 

historians, files.  Clean large volumes of data without being limited by spreadsheet capacity.  Specify 

physical and process limits, shutdown and bad quality areas, as well as process lags.  Gain insight from a 

range of data visualization and statistical tools. 

 

Model your process.  Rapidly construct reliable models.  No 

special modeling expertise required. 

Extract process rules.  Automatically extract easily interpretable 

IFéTHEN process rules that explain causes of process variation.  

Employ rules to implement improved operation and control 

 

Understand your process.  Determine causes of variation in production KPIs.  

Quantify interrelationship between any variable and production KPIs.  Evaluate different scenarios. 

 

  



 

Alarming and Paging applications 
Specter Instruments is the leader in remote alarm notification software, 

WIN -911 is tightly integrated with most HMI/SCADA packages. WIN-911 is 

real-time Alarm Notification Software that works with your existing control 

software or SCADA system to monitor operations and notify personnel of 

problem conditions. With WIN-911, your operators can concentrate on 

other tasks while your computer system does the monitoring. WIN-911 is 

real-time Alarm Notification Software that works with your existing control 

software or SCADA system to monitor operations and notify personnel of 

problem conditions ï a process that can save you time, money, and 

unnecessary anxiety. WIN-911 can be used with pagers, cell phones, landline 

phones and most any wireless communications.  

 

Applications include: Water & Wastewater Facilities, Power Plants, 

Military Facilities, Automotive, Semiconductor and Pharmaceutical 

Manufacturers, Building Management & Security, and Oil & Gas 

Monitoring.  

 
 

iFix 5.0, 5.1 and Enhanced Redundancy Demo 
This breakout session will overview iFIX 5.0 and 5.1 features and focus on the new Enhanced Failover.  

iFIX 5.0 has many new improvements and functionality added including: 

 

Updated look and feel for faster development   Enhanced failover for increased reliability 

 
  

 

 

 

 

 

 

 

  New Charting Tool       New Dynamos 
 

 

 

 

 

 

 

 

 

 

 

 

We will share best practices on how to move to the new enhanced redundancy including View Node 

Failover, Alarm & Data Sync, and what changes.    

 

 

 



 

 

 

iFIX Embedded 

 

Power of iFIX on embedded devices. 

iFIX Embedded delivers the power, scalability and flexibility of iFIX on 

the Windows Embedded XP operating system. With iFIX Embedded, 

your HMI/SCADA solution can utilize the wide array of next generation 

XP Embedded based devices and adopt a consistent software platform at 

the machine, control room and enterprise levels. 

Power 

 iFIX Embedded runs the iFIX 5.0 code base and delivers the features you've come to expect 

from a market leading HMI/SCADA platform. iFIX Embedded d elivers: 

o Enhanced visualizations, trending and alarming  

o SPC and e-signature support  

o Dynamic language support  

o Full scripting support  

o Industrial Gateway Server (IGS) OPC Server  

Scalability 

 Integration with other systems is also delivered with iFIX Embedded ï enabling you to connect 

to your embedded systems with ease to other peer level systems, line level SCADA, relational 

databases, MES and or ERP systems. 

Flexibility  

 iFIX Embedded delivers the flexibility to expand so that you can protect your hardware and 

software investments and adapt to your business requirements ï now and in the future. iFIX 

Embedded includes the capability to act simply as an iClient to iFIX servers or it can operate 

independently as its own HMI/SCADA server. 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

  


